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Date : 27" June 2018
To . Full & Associate Members

From : Teoh Beng Chuan

Members’ Circular No.: 021/2018

7t SURVEY ON GOODS AND SERVICES TAX (GST) REFUND
Y.Bhg. Dato’ / Sirs / Madam,

We refer to our circular dated 20th March 2018 ref. no. 013/2018 with regard to the 6th Survey
on GST Refund.

2. In view of the fact that GST has been zero-rated effective 1% June 2018, the Secretariat is
now conducting another survey to find out the latest status of GST Refund made to Members in
the preceding months. During the previous GST surveys, we have found that the total cumulative
refund amount outstanding was quite substantial and the Customs even admitted that there had
been delays in the refund process.

3. In order to monitor the situation to date, we enclose herewith under Appendix I, for your
immediate action, the 7" GST Survey. We appreciate if you could revert with your feedback on

or before 11t July 2018.

Thanks and Best Regards

Teoh Beng Chuan
Chief Executive Officer
The Palm Oil Refiners Association of Malaysia



